
Appendix 1: Chorley Rank Observations

High Street

Friday 18/05/2012 0700-1500

Hour Passengers Cabs
Passenger 

Queue
Cab Queue

Average 

Passenger 

Delay

Average 

Cab Delay

Maximum 

Passenger 

Queue

Minimum 

Cab Queue

Excess 

Demand
Equilibrium

Excess 

Supply

0700-0800 1 3 0 19 0.00 31.67 0 0 0 1 0

0800-0900 1 1 0 24 0.00 120.00 0 1 0 1 0

0900-1000 7 8 0 33 0.00 20.63 0 2 0 1 0

1000-1100 15 15 0 99 0.00 33.00 0 6 0 0 1

1100-1200 29 22 0 109 0.00 24.77 0 6 0 0 1

1200-1300 24 20 0 99 0.00 24.75 0 7 0 0 1

1300-1400 22 16 0 38 0.00 11.88 0 5 0 0 1

1400-1500 29 25 0 95 0.00 19.00 0 5 0 0 1

Total 128 110 0 516 0.00 23.45 0 3 5

Tuesday 15/05/2012 1000-1700

Hour Passengers Cabs
Passenger 

Queue
Cab Queue

Average 

Passenger 

Delay

Average 

Cab Delay

Maximum 

Passenger 

Queue

Minimum 

Cab Queue

Excess 

Demand
Equilibrium

Excess 

Supply

1000-1100 30 23 0 95 0.00 20.65 0 5 0 0 1

1100-1200 42 28 0 108 0.00 19.29 0 5 0 0 1

1200-1300 34 22 0 128 0.00 29.09 0 8 0 0 1

1300-1400 19 17 0 53 0.00 15.59 0 3 0 0 1

1400-1500 24 18 0 52 0.00 14.44 0 3 0 0 1

1500-1600 28 24 0 80 0.00 16.67 0 2 0 1 0

1600-1700 23 18 0 106 0.00 29.44 0 8 0 0 1

Total 200 150 0 622 0.00 20.73 0 1 6

Wednesday 16/05/2012 1600-1800

Hour Passengers Cabs
Passenger 

Queue
Cab Queue

Average 

Passenger 

Delay

Average 

Cab Delay

Maximum 

Passenger 

Queue

Minimum 

Cab Queue

Excess 

Demand
Equilibrium

Excess 

Supply

1600-1700 25 17 0 97 0.00 28.53 0 6 0 0 1

1700-1800 15 11 0 121 0.00 55.00 0 9 0 0 1

Total 40 28 0 218 0.00 38.93 0 0 2
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Wednesday 16/05/2012 1800-2000

Hour Passengers Cabs
Passenger 

Queue
Cab Queue

Average 

Passenger 

Delay

Average 

Cab Delay

Maximum 

Passenger 

Queue

Minimum 

Cab Queue

Excess 

Demand
Equilibrium

Excess 

Supply

1800-1900 9 8 0 113 0.00 70.63 0 7 0 0 1

1900-2000 2 2 0 125 0.00 312.50 0 10 0 0 1

Total 11 10 0 238 0.00 119.00 0 0 2

Thursday 17/05/2011 1800-0200

Hour Passengers Cabs
Passenger 

Queue
Cab Queue

Average 

Passenger 

Delay

Average 

Cab Delay

Maximum 

Passenger 

Queue

Minimum 

Cab Queue

Excess 

Demand
Equilibrium

Excess 

Supply

1800-1900 9 10 0 79 0.00 39.50 0 2 0 1 0

1900-2000 7 9 0 94 0.00 52.22 0 5 0 0 1

2000-2100 8 8 0 102 0.00 63.75 0 6 0 0 1

2100-2200 9 11 0 88 0.00 40.00 0 6 0 0 1

2200-2300 8 8 0 99 0.00 61.88 0 5 0 0 1

2300-0000 29 25 0 83 0.00 16.60 0 3 0 0 1

0000-0100 36 25 0 113 0.00 22.60 0 7 0 0 1

0100-0200 10 9 0 128 0.00 71.11 0 9 0 0 1

Total 116 105 0 786 0.00 37.43 0 1 7

Saturday 12/05/2012 1000-1800

Hour Passengers Cabs
Passenger 

Queue
Cab Queue

Average 

Passenger 

Delay

Average 

Cab Delay

Maximum 

Passenger 

Queue

Minimum 

Cab Queue

Excess 

Demand
Equilibrium

Excess 

Supply

1000-1100 11 13 0 49 0.00 18.85 0 5 0 0 1

1100-1200 20 14 0 50 0.00 17.86 0 4 0 0 1

1200-1300 26 20 0 63 0.00 15.75 0 2 0 1 0

1300-1400 10 10 0 50 0.00 25.00 0 1 0 1 0

1400-1500 27 18 0 30 0.00 8.33 0 1 0 1 0

1500-1600 33 21 0 46 0.00 10.95 0 2 0 1 0

1600-1700 26 20 0 66 0.00 16.50 0 1 0 1 0

1700-1800 17 14 0 81 0.00 28.93 0 4 0 0 1

Total 170 130 0 435 0.00 16.73 0 5 3
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Friday 18/05/2012 2000-0400

Hour Passengers Cabs
Passenger 

Queue
Cab Queue

Average 

Passenger 

Delay

Average 

Cab Delay

Maximum 

Passenger 

Queue

Minimum 

Cab Queue

Excess 

Demand
Equilibrium

Excess 

Supply

2000-2100 15 13 0 89 0.00 34.23 0 3 0 0 1

2100-2200 29 19 0 79 0.00 20.79 0 1 0 1 0

2200-2300 26 19 0 96 0.00 25.26 0 3 0 0 1

2300-0000 52 34 0 121 0.00 17.79 0 6 0 0 1

0000-0100 68 38 0 119 0.00 15.66 0 7 0 0 1

0100-0200 51 30 0 126 0.00 21.00 0 9 0 0 1

0200-0300 45 26 0 111 0.00 21.35 0 4 0 0 1

0300-0400 27 22 0 76 0.00 17.27 0 1 0 1 0

Total 313 201 0 817 0.00 20.32 0 2 6

Saturday 19/05/2012 2000-0400

Hour Passengers Cabs
Passenger 

Queue
Cab Queue

Average 

Passenger 

Delay

Average 

Cab Delay

Maximum 

Passenger 

Queue

Minimum 

Cab Queue

Excess 

Demand
Equilibrium

Excess 

Supply

2000-2100 32 20 0 72 0.00 18.00 0 3 0 0 1

2100-2200 21 16 0 95 0.00 29.69 0 5 0 0 1

2200-2300 52 35 0 74 0.00 10.57 0 1 0 1 0

2300-0000 102 58 0 98 0.00 8.45 0 2 0 1 0

0000-0100 165 107 11 52 0.33 2.43 4 0 1 0 0

0100-0200 114 68 0 71 0.00 5.22 0 1 0 1 0

0200-0300 164 95 0 50 0.00 2.63 0 2 0 1 0

0300-0400 57 33 0 107 0.00 16.21 0 4 0 0 1

Total 707 432 11 619 0.08 7.16 1 4 3

Sunday 13/05/2012 1400-1800

Hour Passengers Cabs
Passenger 

Queue
Cab Queue

Average 

Passenger 

Delay

Average 

Cab Delay

Maximum 

Passenger 

Queue

Minimum 

Cab Queue

Excess 

Demand
Equilibrium

Excess 

Supply

1400-1500 10 7 0 22 0.00 15.71 0 0 0 1 0

1500-1600 3 5 0 33 0.00 33.00 0 1 0 1 0

1600-1700 3 9 0 55 0.00 30.56 0 4 0 0 1

1700-1800 26 23 0 98 0.00 21.30 0 3 0 0 1

Total 42 44 0 208 0.00 23.64 0 2 2
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Market Street

Thursday 24/05/2012 2200-0200

Hour Passengers Cabs
Passenger 

Queue
Cab Queue

Average 

Passenger 

Delay

Average 

Cab Delay

Maximum 

Passenger 

Queue

Minimum 

Cab Queue

Excess 

Demand
Equilibrium

Excess 

Supply

2200-2300 0 0 0 0 0.00 0.00 0 0 0 1 0

2300-2400 0 0 0 0 0.00 0.00 0 0 0 1 0

2400-0100 0 0 0 0 0.00 0.00 0 0 0 1 0

0100-0200 0 0 0 0 0.00 0.00 0 0 0 1 0

Total 0 0 0 0 0.00 0.00 0 4 0

Friday 25/05/2012 2200-0200

Hour Passengers Cabs
Passenger 

Queue
Cab Queue

Average 

Passenger 

Delay

Average 

Cab Delay

Maximum 

Passenger 

Queue

Minimum 

Cab Queue

Excess 

Demand
Equilibrium

Excess 

Supply

2200-2300 0 1 0 1 0.00 5.00 0 1 0 1 0

2300-2400 0 5 0 10 0.00 10.00 0 3 0 0 1

2400-0100 0 6 0 8 0.00 6.67 0 2 0 1 0

0100-0200 0 0 0 0 0.00 0.00 0 0 0 1 0

Total 0 12 0 19 0.00 7.92 0 3 1

Cleveland Street

Thursday 17/05/2012 1800-0200

Hour Passengers Cabs
Passenger 

Queue
Cab Queue

Average 

Passenger 

Delay

Average 

Cab Delay

Maximum 

Passenger 

Queue

Minimum 

Cab Queue

Excess 

Demand
Equilibrium

Excess 

Supply

1800-1900 0 0 0 0 0.00 0.00 0 0 0 1 0

1900-2000 0 0 0 0 0.00 0.00 0 0 0 1 0

2000-2100 0 0 0 0 0.00 0.00 0 0 0 1 0

2100-2200 0 0 0 0 0.00 0.00 0 0 0 1 0

2200-2300 0 0 0 0 0.00 0.00 0 0 0 1 0

2300-0000 0 0 0 0 0.00 0.00 0 0 0 1 0

0000-0100 0 0 0 0 0.00 0.00 0 0 0 1 0

0100-0200 0 0 0 0 0.00 0.00 0 0 0 1 0

Total 0 0 0 0 0.00 0.00 0 8 0
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Friday 18/05/2012 2000-0400

Hour Passengers Cabs
Passenger 

Queue
Cab Queue

Average 

Passenger 

Delay

Average 

Cab Delay

Maximum 

Passenger 

Queue

Minimum 

Cab Queue

Excess 

Demand
Equilibrium

Excess 

Supply

2000-2100 0 0 0 0 0.00 0.00 0 0 0 1 0

2100-2200 0 0 0 0 0.00 0.00 0 0 0 1 0

2200-2300 0 0 0 0 0.00 0.00 0 0 0 1 0

2300-0000 0 0 0 0 0.00 0.00 0 0 0 1 0

0000-0100 0 0 0 0 0.00 0.00 0 0 0 1 0

0100-0200 0 0 0 0 0.00 0.00 0 0 0 1 0

0200-0300 0 0 0 0 0.00 0.00 0 0 0 1 0

0300-0400 0 0 0 0 0.00 0.00 0 0 0 1 0

Total 0 0 0 0 0.00 0.00 0 8 0

Friday 19/05/2012 2000-0400

Hour Passengers Cabs
Passenger 

Queue
Cab Queue

Average 

Passenger 

Delay

Average 

Cab Delay

Maximum 

Passenger 

Queue

Minimum 

Cab Queue

Excess 

Demand
Equilibrium

Excess 

Supply

2000-2100 0 0 0 0 0.00 0.00 0 0 0 1 0

2100-2200 0 0 0 0 0.00 0.00 0 0 0 1 0

2200-2300 0 0 0 0 0.00 0.00 0 0 0 1 0

2300-0000 0 0 0 0 0.00 0.00 0 0 0 1 0

0000-0100 0 0 0 0 0.00 0.00 0 0 0 1 0

0100-0200 0 0 0 0 0.00 0.00 0 0 0 1 0

0200-0300 0 0 0 0 0.00 0.00 0 0 0 1 0

0300-0400 0 0 0 0 0.00 0.00 0 0 0 1 0

Total 0 0 0 0 0.00 0.00 0 8 0

Bus Station*

Friday 18/05/2012 1600 - 1800

Hour Passengers Cabs
Passenger 

Queue
Cab Queue

Average 

Passenger 

Delay

Average 

Cab Delay

Maximum 

Passenger 

Queue

Minimum 

Cab Queue

Excess 

Demand
Equilibrium

Excess 

Supply

1600-1700 0 0 0 0 0.00 0.00 0 0 0 1 0

1700-18-00 0 0 0 0 0.00 0.00 0 0 0 1 0

Total 0 0 0 0 0.00 0.00 0 2 0
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Saturday 19/05/2012 1500-1800

Hour Passengers Cabs
Passenger 

Queue
Cab Queue

Average 

Passenger 

Delay

Average 

Cab Delay

Maximum 

Passenger 

Queue

Minimum 

Cab Queue

Excess 

Demand
Equilibrium

Excess 

Supply

1500-1600 0 0 0 0 0.00 0.00 0 0 0 1 0

1600-1700 0 0 0 0 0.00 0.00 0 0 0 1 0

1700-1800 0 0 0 0 0.00 0.00 0 0 0 1 0

Total 0 0 0 0 0.00 0.00 0 3 0

* In addition to the observations listed above the bus station rank was observed during spot checks at the start and finish of the majority of each observation above.

At no time were any taxis or passengers observed waiting at the rank.

Rail Station*

* The rail station was highlighted as a location without a rank where taxis have been observed plying. 

The forecourt was observed during spot checks at the start and finish of the majority of each observation above. At no time were any passengers observed waiting for a taxi.

On two occasions hackney carriages were observed waiting in front of the rail station. Two vehicles Thursday 17th May 17:45 - 17:55

One vehicle Friday 18th May 19:45 - 19:55

These spot checks were undertaken at the request of the council and are for information only. They do not form part of the analysis of unmet demand.
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